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Bath Fitter Honors Franchise Commitments as Store Closes in Grand 
Rapids 
 
Springfield, TN ---  On December 17, the Grand Rapids, Michigan Bath Fitter 
store closed its doors.   The corporate customer service department at Bath 
Fitter is calling each of the current Grand Rapids customers to arrange for 
another area franchise to complete the Bath Fitter projects. 
 
“We stand behind our products and the installation commitments made by our 
franchisees,” said  Joe Spiezia, Director of Franchise Operations.    “Even in 
this difficult economic climate, it is rare for our franchisees to close.   But if that 
happens, Bath Fitter is ready to ensure that customers’ needs are served 
quickly and efficiently.” 
 
For more information, call 800-892-2847 and ask for customer service or visit 
www.bathfitter.com 

About Bath Fitter 
Bath Fitter is a leader in the bathroom remodeling industry. Since its founding in 1984, 
Bath Fitter has remodeled and refinished bathrooms in more than a million homes, 
apartment buildings, hotels, and other multi-unit properties through a network of 
franchised and company-owned locations across North America. Bath Fitter 
manufactures its own product: top-quality acrylic tubs, shower bases, and one-piece wall 
systems. Using a state-of-the-art thermo molding process, Bath Fitter’s tubs and showers 
are custom molded to fit right over the existing unit. For more information, please visit 
www.bathfitter.com. 


